Computer,
Internet, Phone
and Printing
services

1,771

h :-ta Report - Jan 20
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New clients

129

Attendees at
Workshop and
events

36

Unique clients

345 Clients accessed

various services

Ongoing program
participants

1,027

Senior Supports - Units

73 7(400 follow up calls and

337 in person participants)

Primary Health Care

1 0(63 follow ups)

One-on-one services

251

Units of direct 40
services

Housing Support

13

Settlement Support

1 7 Units

Units of

144

Follow up

Community Support
Liaison

164 i

Total service

encounters

3,588

New programs
2SLGBTQ - Movie night,

Newcomer Kitchen

—~

Service partners

9

Resident Partners

8

Service partner
led programs

18

Resident led
programs

8

Warm Transfer

65

Referrals

31

High Need clients

V4]

Home Visits

Z

Incidents at The Corner

3

% Room Usage

60% _

Response to
critical incidents
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0%

o
St. James Town
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[W] www.stjamestown.org

[T] 416-964-6657 [E] info@stjamestown.org

° @thecornersjt





